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ACCESS OUR
MOBILE APP

Scan the QR code or
search “Digital Dealer”
in your app store to view
the Show Schedule, rate
sessions, get updates,
and access tools for the
best onsite experience!

TIP: Make sure to
remove any old
Digital Dealer apps
from your phone first!

DIGITAL DEALER
ACTIVATION
QUEST

Join the hunt for a
chance to win $10K +
daily giveaways + 2023
event passes, & more
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Earn 200
points
for every
Activation
Quest booth
visited
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@ Digital Dealer Activation Quest participating booths

EXHIBITORS BOOTH

Find a complete list of our innovative exhibitors on our mobile app

EXHIBITORS BOOTH

Learn more about the Activation Quest

EXHIBITORS BOOTH

A 700Credit, LLC 601 DealerFunnel 919 A offerup 809
A2Z Sync 315 Dealer-FX | Blueprint 317 PAVE 222
ActivEngage 903 DealerPRO Training 913 PayMaple LLC 118
Adpearance mm Dealerslink 323 Podium 503
Adtaxi 226 DealerSys 110 Premion 701
/deanta};STAR Automotive 1119 dealerTEL/TruMobility 1002 Preowned Auto Logistics, Inc 522

esearc
DealerVision.com 923 Proactive Dealer Solutions 309
Ally SmartAuction 301 -
@ Digital Dealer 360° Photo Booth 119 Quickpage 902
AMcardsDealers.com 1005
Divvy 708 Radiant Ride 825
ASC WARRANTY 915
DriveCentric 403 Rapid Recon 826
AutoAlert 1113
eBay Motors 413 ReminderMedia LL 929
AUTOFi 203 y inderMedia LLC
Fixed Ops Digital 623 RepairPal 1004
AutoLeadStar 115 P @ Repai
- Flick Fusion Video Marketing 1103 Reputation 1013
automotiveMastermind 807
- Foureyes 908 Retail Resilient 1123
AutoService Al 116
Friendemic 313 Reunion Marketi 909
AutoSweet 1018 @ eunion Markefing
- FUSE Autotech 1015 RunMyLease 409
BDC Promotions Inc 901
) Glo3D Inc, 818 SalesLogs 518
BDC United 215
GREEN LINE AUTOMOTIVE 416 SEARCH ENGINES MD 101
BUYBACK BILLY 211
GroundTruth 320 @ SearchlLab Digital 1027
@ Bolt On Technology 1009
- @ Gubagoo, Inc. 429 Ship Your Car Now 823
C-4 Analytics LLC 401
Handwrytten 223 Shout About Us 1014
CallRevu 617
Impel 707 SimpSocial.com 824
Car Wars 414
@ Insignia Group 719 Sincro, an Ansira Company 924
CarData, Inc. 1125
Invoca Inc. 911 SnapCell, Inc. 819
CARFAX 314
iPacket 727 Sokal 507
Car Guy Coffee 933
Jim Moran & Associates, Inc. 1016 Spyne 1026
CarNow 303
Kenect 200 STELLA Automotive Al 912
Cars.com 225
Liberty Mutual Insurance 322 TapScanMe 121
CDK Global, LLC 803
- Lightico 725 TEXT2DRIVE 925
CF Search Marketing 801
- . Ling App 932 TireTutor 112
Cion Digital 201
) LocalShift 1003 TradePending 1117
Clarivoy 1109
Lotpop 625 Tru Images 813
CLICKTUNITY LLC 1008
LPR Media 1000 TrueSpot 613
Coro 1024
: Market Scan 603 TurnKey Marketing 508
Covideo 724
- Matador.ai 723 Upstart Auto Retail 1023
Cox Automotive 203
Max Connect Marketing 918 Vehicle Acquisition Network, Inc. 425
Dealer Addendums Inc 419
McCollister's Auto Transport/ 1006 Viewer Link Technologies Inc. 228
Dealer Alchemist 423 Logistics
VINCUE 515
Dealer OMG 609 Montway Auto Transport 207
Workstream Technologies, Inc. 917
A Dealer Teamwork 800 (A Naked Lime Marketing 527
A webBuy 713
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TUESDAY, OCT 11

Detailed 3-Day Agenda

8:00 AM

Badge Pickup/Registration
Reg. Hours: 8:00 am - 5:40 pm | Expo Hall Hours: 11:00 am - 5:40 pm
Registration sponsored by Podium

9:00 - 9:50 AM

OPENING KEYNOTE: Turning Point:
Shifting in an Ever-Changing Market

KEYNOTE HALL

Evelyn Chatel, Bean Automotive Group

Mike Svoboda, Buchanan Automotive; Buchanan Auto Park

Robert Crowley, Ferman Chevrolet of Tampa

Erikka Tiffani Wells, Walser Automotive; WOCAN

Lyndsey Rodriguez, Team Velocity Marketing

Julie Kimes, O'Daniel Automotive Group

Brett Oubre, Natchez Nissan, Toyota, CDJR, Chevrolet GMC, Lakeside Ford
John Luciano, Street Volkswagen of Amarillo

Moderator: David Villa, iPD Agency

9:50 - 10:20 AM
KEYNOTE PANEL Q&A:

KEYNOTE HALL
_ Ask the Dealers!

Get actionable insights and answers to critical questions during this Q&A
segment with panelists from the opening keynote!

10:20 - 10:50 AM

Tech Talks

KEYNOTE HALL

Learn about automotive retail solutions and get your key questions
answered! Tech Talk Presenters: Lindsay Eckert, (Cars.com), Lindsay
Ciavattone (CarGurus), & Zach Hendrix, (Invoca); Moderated by
Eliana Raggio from Digital Air Strike

11:00 AM - 1:10 PM

Expo Hall Grand Opening @11 am +
Product Demos, Sessions, & More!

Recharge Lounge (903), Sponsored by ActivEngage

Beer Garden (677), Sponsored by CallRevu

Expo Sessions (7102 & 229)

Activation Quest - Visit participating booths to score points for a

chance to win $10K + additional giveaways!

11:15 - 11:45 AM | 30-MIN. SESSIONS

How to Be a Digital Wholesaling

BOOTH 102
Rockstar | Ben Caffee, Cox Automotive
How Dealers Can Scale Personal CX
Joe Kyriakoza, S&P Global Mobility

John Campos, Acxiom

Steve Schmith, Acxiom

Vicki Poponi, Salesforce

BOOTH 229
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11:45 AM - 12:15 PM | 30-MIN. SESSIONS

Prepare for Cookiepocalypse

BOOTH 102 .
Brent Towne, Cox Automotive

3 Ways to Merge your Website
and Showroom Experiences
Kerri Wise, AutoFi; WOCAN

BOOTH 229

12:20 - 1:10 PM

Networking Lunch | Lunch sponsored by Amazon Ads

1:10 - 2:00 PM | 50-MIN. SESSIONS

Seven Reconditioning Beliefs You

ST. THOMAS B
Need to Break | Mike Boyd, vAuto; iRecon

Used Vehicle Mastermind -
Advertising Campaigns
Tracy Myers, Frank Myers Auto Maxx,
Troy Spring, Dealer World

ANDROS A

“Do You Hear Me?” Real Insights from
the Modern-Day Car Buyer
Kevin Frye, Jeff Wyler Automotive Family

MONTEGO D

The 8 Steps to Rock Car Sales,
Service, & Parts on TikTok!
Gail T. Rubinstein, Retail Resilient

ST. THOMAS A

Winning with Google Analytics 4
(Part 1 of a 2-Part Session)
George Nenni, Generations Digital

MONTEGO B

Blogging Your Way to SEO Perfection

AMAICA A
) Jim Dodd & Joe Akers, NADA

Top 3 Most Ignored Processes That
Prevent Service Growth
Don Reed, DealerPRO Training

TRINIDAD A

Media Messaging Strategies for the
In-Market Shopper
Lindsay Eckert, Cars.com

MONTEGO A

2:10 - 3:00 PM | 50-MIN. SESSIONS

The Big Reset - How to Increase
Employee Satisfaction to Increase
Retention & Avoid the Foot Out
the Door

Jonathan Jordan & Kevin Hull, JM&A Group

ST. THOMAS B

Used Vehicle Mastermind -
Engagement & Retention
Tracy Myers, Frank Myers Auto Maxx,
Troy Spring, Dealer World

ANDROS A

Demand Was There, But Where
Were You?
Jerrod Hoskins, Naked Lime Marketing

TRINIDAD A

SHOW GUIDE SPONSOR Gubagoo



TRACKS: . Dealer Ops & Leadership . Marketing & Advertising . Sales & Variable Ops . Fixed Ops

@ Earn Activation Quest points by attending these sessions

Internet Leads? The How, the What,
& the Why in Today’s Markets
Robert Crowley, Ferman Chevrolet of Tampa

MONTEGO D

Yes, Pinterest Can Sell Cars...

But That's Not All!

Allison McConeghy, Pinterest

Jay Healey, Healey Brothers Automotive Group
Justin Friend, Dealers United

KEYNOTE HALL

Solving Uncertainty: How Dealers
Extend Success in a Shifting Market
Randy Kobat, Cox Automotive

ST. THOMAS A

Winning with Google Analytics 4

MONTEGO B
(Part 2) George Nenni, Generations Digital

The Race to the Bottom Ends Today*
*Includes content on the VINCUE Product/Platform
Danny Zaslavsky, VINCUE; Country Hill Motors

MONTEGO A

3:10 - 4:00 PM

KEYNOTE HALL

@

Dealer Vendor Exchange (DVX)

Join us for DVX in the Keynote Hall for a quick look at a variety
of innovative solutions from auto retail solution providers in this
fast-moving and fun session!

4:00 - 4:40 PM

KEYNOTE HALL . . .
Refocusing with Automation

Angie Cucco, Google

KEYNOTE: Route to Ready with Google:

4:40 - 5:40 PM

EXPO HALL Cocktail Reception

Enjoy cocktails and networking in the Expo Hall! Meet with exhibitors,
demo products, attend sessions (expo stages: 102 & 229), visit Activation
Quest booths to earn points, & check out the Beer Garden, sponsored by

CallRevu (617), and the Recharge Lounge, sponsored by ActivEngage (903).

4:40 - 5:10 PM | 30-MIN. SESSIONS

Break Your Bad Sales Habits

BOOTH 102
Mark Vickery, Cox Automotive

The Future of Car Buying

BOOTH 229 .
Joe Fuca, Reputation.com

5:10 - 5:40 PM | 30-MIN. SESSION

Learn more about the Activation Quest

8:00 - 9:00 AM

Networking Breakfast
Breakfast Sponsored by Ship.Cars

KEYNOTE HALL

8:00 AM

Expo Hall Product Demos
+ More!

EXPO HALL

8:30 - 9:00 AM | 30-MIN. SESSION

5 Ways Dealerships Can Manage
Demand with Speed & Efficiency
Scott Sabo, Podium

BOOTH 229

9:00 - 9:50 AM | 50-MIN. SESSIONS

Recession-Proof Your Lead Handling
- 10 Tips to Maintain and GROW Sales

Big Tom LaPointe, Preston Automotive Group

ST. THOMAS A

The Michael Myers Guide to Killing
Your Competition with Automotive
SEO (Part 1 of a 2-Part Session)

Greg Gifford, SearchLab Digital

MONTEGO A

Used Vehicle Mastermind - Acquiring
Used Vehicles

Tracy Myers, Frank Myers Auto Maxx

Troy Spring, Dealer World

ANDROS A

ST THOMAS B People First BDC
: Sarah Vantine, Quantum5
Connecting With Your Virtual

AMAICA A
) Customer | Jim Dodd & Joe Akers, NADA

How EV Batteries, Politics, and Other
Factors Affect EV Adoption in Fixed
Ops | Russell Hill, FixedOPS Marketing

TRINIDAD A

An Audience-First Strategy to Reach
Today's Connected Auto Consumer
and Drive Sales

Tim Daher & John Holcomb, Amazon Ads

MONTEGO B

How to Embrace Ecommerce

and Exceed Modern Car Buyer's
Expectations

Johnathan Smith, Betten Baker Ford Coopersville
Ryan Magee & Sarah Carter, Upstart

MONTEGO D

Mastering the Art of Online Listings
Darrell Sherwood Jr. & Bob Grill, CARFAX

WEDNESDAY, OCT 12

BOOTH 229

8:00 AM

Badge Pickup/Registration
Reg. Hours: 8:00 am - 5:20 pm | Expo Hall Hours: 8:00 am - 5:20 pm
Registration sponsored by Podium

Gubagoo SHOW GUIDE SPONSOR

10:00 - 10:50 AM | 50-MIN. SESSIONS

Preparing for the Future, Today:
A Practical Dealer Guide to
Understanding the Metaverse
Adam Pavkov, Meta

KEYNOTE HALL

Used Vehicle Mastermind

- Sales Strategies

Tracy Myers, Frank Myers Auto Maxx
Troy Spring, Dealer World

ANDROS A
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@

Earn Activation Quest points by attending these sessions

The Michael Myers Guide to Killing
Your Competition with Automotive
SEO (Part 2) Greg Gifford, SearchLab Digital

MONTEGO A

You Don’t Need a BDC to Follow Up

MONTEGO D
Leads! | Paul de Vries, #DCDW

A Survival Guide for a World of Data

MONTEGO B . )
Loss | Dave Spannhake, Reunion Marketing

The 5-Star Impact of Custom Videos

ST. THOMAS A ] )
Jake Hales, Gee Automotive Companies

Managing Your Digital Marketing ROI

AMAICA A
) . Jim Dodd & Joe Akers, NADA

From Surviving to Thriving:
A Day-to-Day Guide on How
to Manage Your Team

Andre Armani & Carlo Castillo,
Lexus of Pembroke Pines

ST. THOMAS B

Connectivity Powers Online Service

TRINIDAD A .
Marketing | Owen Moon, FIXED OPS DIGITAL

10:50 AM - 1:00 PM

Expo Hall Product Demos, Sessions,
& More!

Recharge Lounge (903), Sponsored by ActivEngage

Beer Garden (677), Sponsored by CallRevu

EXPO HALL

1:10 - 2:00 PM | 50-MIN. SESSIONS

The Next Era of Digital Video

KEYNOTE HALL -
Advertising | Thomas Pearce, /.D. Power

JAMAICA A Best_Practices for Google Business
Profile | Jim Dodd & Joe Akers, NADA

Driving Consumer Conversion in the

New World Order

Chip Diggs, Seelye Automotive Group

Scott Pechstein, Digital Air Strike

MONTEGO B

Reinforcing Your Marketing Strategy
for 2023: From Single Point to Dealer
Groups (Part 1 of a 2-Part Session)
Glenn Pasch & Sarah Ciociola, PCG Digital

MONTEGO A

Convenience and the Cost of
Compromise: Redefining Price
Erikka Tiffani Wells, Walser Automotive; WOCAN

ST. THOMAS A

Leveraging Sales Tools for Service BDC

TRINIDAD A
Alexandra Issacharoff, McKenna Cars

Diversity vs. Inclusion: Why Inclusion
Should Be the Focus of Your Business
TaChelle Lawson, FIG Strategy & Consulting

ST. THOMAS B

Digital Retailing Transactions Are

on the Rise: How Can You Effectively
Verify and Protect Your Customer’s
Identity During the Process?

Ken Hill, 700Credit

MONTEGO D

11:00 - 11:30 AM | 30-MIN. SESSIONS

2:10 - 3:00 PM | 50-MIN. SESSIONS

Stranger Trades: How to Adapt in an
Upside-Down World Without Losing
Your Soul | Joe Dallas, TradePending

BOOTH 229
BOOTH 102

Transformation Toward eCommerce
in Automotive Retailing
Brett Pomerantz & Paulo da Silva, Cox Automotive

11:30 AM - 12:00 PM | 30-MIN. SESSIONS

Tell a Story in Your VDP Carousel to
Win More Shopper Decisions

Nathan Fox, Cox Automotive, vAuto, Kelley Blue Book
Instant Cash Offer

BOOTH 102

The Future of Analytics,
Measurement, and Attribution is
Closer Than You Think (Objects in
Mirror are Closer Than They Appear)
Brian Kroll, Adtaxi

BOOTH 229

12:10 - 1:00 PM

Networking Lunch + Lunch&Learn
Talk

Join us for lunch in the Keynote Hall, and catch the Lunch&Learn talk
(12:20 pm), “Becoming a Digital Dealership in 2023,” presented by
Graham Anderson from Kenect!

KEYNOTE HALL
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3 Steps to Merchandising Accessories
in the Digital Retailing Space
David Stringer, Insignia

MONTEGO D

Are You Dating Your Internet Leads?

ST. THOMAS A ; .
Steve Roessler, DriveCentric

Social Media Mania

AMAICA A
) Jim Dodd & Joe Akers, NADA

Paid Advertising vs Content
Marketing - A Digital Dealer
Smackdown Session

Brent Wees, idea.meet.plan

Dane Saville, SearchLab Digital

MONTEGO B

Reinforcing Your Marketing Strategy
for 2023: From Single Point to Dealer
Groups (Part 2)

Glenn Pasch & Sarah Ciociola, PCG Digital

MONTEGO A

Pep, Jiffy, Valvoline, and Midas
National Ad Advantages Exposed
Troy Spring, Dealer World

TRINIDAD A

How Your Community Can Become
Your Greatest Asset
Tianna Mick, Dealer Synergy

ST. THOMAS B

SHOW GUIDE SPONSOR Gubagoo



TRACKS: [ pealer Ops & Leadership

. Marketing & Advertising . Sales & Variable Ops . Fixed Ops

A Dealership’s Guide to Creating
a Great Video Experience
Tim James, Flick Fusion Video Marketing

KEYNOTE HALL

3:10 - 3:40 PM

Tech Talks

Tiffany Peeler, Proactive Dealer Solutions
Mike Colacchio, AutoLeadStar

Jossellyn Boudett, STELLA Automotive Al

KEYNOTE HALL

)

w

140 - 4:20 PM

KEYNOTE: Cars, Communities, and
Creators - The Future of Video Is Now
Playing on TikTok

Ryan Copacia, TikTok

KEYNOTE HALL

)

H

:20 - 5:20 PM

EXPO HALL

Cocktail Reception

Join us for cocktails and networking in the Expo Hall! Demo products,
network, and check out the Beer Garden (617) - sponsored by CallRevu
and the Recharge Lounge (903) - sponsored by ActivEngage!

4:20 - 4:50 PM | 30-MIN. SESSION

Shifting Gears: The Future of Auto
Advertising
Cynthia Serrano & Dimitri Kotsis, GroundTruth

BOOTH 229

4:50 - 5:20 PM | 30-MIN. SESSION

The Race to Online Retail: A Live,
Interactive Dealer Game Show
John Robertson & Michelle Hutchinson,
ShipYourCarNow

BOOTH 229

8:00 - MIDNIGHT

Digital Dealer Party

Join us for cocktails and networking @ the Mirage Pool! Party brought
to you by your Digital Dealer Platinum Party Sponsor: Market Scan and
Gold Party Sponsors: Acxiom, Amazon Ads, and TrueCar

DAY 3 | THURSDAY, OCT 13

8:00 AM

Badge Pickup/Registration
Registration & Expo Hall Hours: 8:00 - 11:00 am
Registration sponsored by Podium

8:00 - 9:00 AM

Networking Breakfast
Breakfast Sponsored by Demand Local

KEYNOTE HALL

9:00 AM
Activation Quest Grand Prize

-
Drawing

Join us in the Keynote Hall for the Activation Quest grand prize drawing
(note: to win the $10K, you must be present for the drawing)!

Gubagoo SHOW GUIDE SPONSOR

9:00 - 10:20 AM

KEYNOTE HALL

Digital Dealer Think Tank

Discuss best practices and learn from your peers

during Think Tank

10:30 - 11:20 AM | 50-MIN. SESSIONS

MONTEGO D

MONTEGO A

MONTEGO B

ST. THOMAS B

JAMAICA A

When Inventory, Leads and Data Talk,

You Should Listen
Jasen Rice, Lotpop Inc.

It's Time to Take Back What's Yours:
The Most Efficient Way to Captivate
Buyers with Your Current In-Transit
and In-Stock Inventory

Eric Barbosa, Henson Brand Dealerships
Lisa Gener, Dealer Alchemist

How In-Market Shoppers Are
Ruining Your Strategy

April Simmons, Horne Automotive Group
David Lemmon, Dealer OMG

The Marriage Between Sales and
Service BDC

Brad Paschal, FIXED OPS DIGITAL
Courtney Paschal, Street Toyota

Unveil the Power of Diverse Unity
Ashlee Church, VW of Marion

Loab “Doc” Burke, Bravo Honda Victoria
Jean Paul Guidry, Motor City LA

Fred Lennartz, Certified Solutionaries

Lou Ramirez, Certified Solutionaries

11:30 AM - 12:20 PM | 50-MIN. SESSIONS

ST. THOMAS B

MONTEGO D

MONTEGO A

JAMAICA A

MONTEGO B

The Cure for Data Paralysis
David Steinberg, Foureyes

One Person, One Great Experience.
How to Implement a Single Point
of Contact Sales Process in Your
Dealership

Jim Thompson, /Qautos

Just Because Your Inventory

Is Invisible Doesn’t Mean Your
Advertising Should Be

Sarah Ciociola, PCG Digital

April Simmons, Horne Automotive Group
Hannah Lifson, Friendemic

Laurie Halter, Charisma! Communications

Unveil the Power of Diverse Unity
Ashlee Church, VW of Marion

Loab “Doc” Burke, Bravo Honda Victoria
Jean Paul Guidry, Motor City LA

Fred Lennartz, Certified Solutionaries

Lou Ramirez, Certified Solutionaries

Vehicle Acquisition According to
Nirvana
Shaun Raines, Dealer SuperHero
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Gubagoo

Quality matters.

We should know. It's our specialty. @

() Meghan
=7 Awesome Motors

Hi there < How can we help you today?

"5 APPROVED
I'd like to come in and test drive
a new 4Runner.

Awesome! When would you like to
test drive?

Explore Payments
Here are a few new 4Runners that
we have available.

Lease offer for your

Value Trade

2022 Toyota 4Runner

New
2022 Toyota 4Runner
$38,805

Free Credit Check

$499 mo

See your trade-in value
in seconds

We would love fo buy
your vehicle!

Your message here

Gubagoo serves more than 8,000 Book a demo today and let us show
automotive dealerships worldwide you what real quality leads look like.
and has strong partnerships with two
dozen OEMSs. As the most advanced
live chat and digital retailing provider
in the market, the choice is easy.

1-833-GUBAGOO
hello@gubagoo.com
gubagoo.com

AWA DRIVINGSALES® N

Digital Retailing & Rated #1 Digital Retailing &
Chat/Messaging Top-Rated Chat/Messaging

Pr4 AWA Ny
Vanguard Award 2021

¢ ¥
!‘ Breakthrough é’

%
)
v

£ Awards 2022 N Awards 2021 dr" LY Innovation <t
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